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From the Manager’s Desk
Be Diligent about Protecting your Property
The men and women of the City’s Public Safety 
Department are hard-working, well trained, and care a 
great deal about the Community. They are on duty 24 
hours a day, 365 days a year and are ready to respond 
to any incident that occurs in the City. They are also 
very proactive in patrolling our neighborhoods, parks, 
commercial areas, and the industrial park with the goal 
of preventing problems before they happen. However, 
it is the responsibility of every property owner and 
resident to be diligent about securing their property 
and belongings. Something as easy as making sure that 
your home, business, out buildings, and/or vehicles are 
locked can deter those who may be looking for easy 
opportunities.

My name is Carla Staffen. I was born in Los Alamos, 
New Mexico, went to kindergarten in Richardson, 
Texas and first and second grade in Muncie, Indiana. 
We moved to Big Rapids after Muncie and I have 
been here ever since. I am a graduate of Ferris State 
University with a degree in Accounting.

I started with the City on September 12, 1986. This 
was during the flood of the 1986 and I had to find a 
different way to town from Clear Lake. 

My current position is Assistant City Treasurer. My 
main duty is processing the City and the Housing 
Commission payroll biweekly, as well as the ACT 345 
Retirees, the part paid fire fighters, and commission/
mayor payroll on a monthly basis. Some of my other 
duties include maintaining city assets and related 
depreciation schedules. I prepare equipment rental 
and DPW overhead monthly and submit reports 
quarterly to MDOT for State trunk line reimbursement. 
I enjoy balancing monthly bank statements to the 

At the City Commission
On Monday, May 20, the City Commission  heard 
updates on the City income tax and progress toward 
the City Strategic Plan. They also acted on several 
points of business, including:

• An amendment to the Zoning Ordinance to 
permit “new economy type businesses” in several 
of the zoning districts,

• Awarded bids for several maintainance projects 
around town, and

• Authorized the listing of 906 N. State Street 
(known as the Hanchett Property) for sale.

Commission meetings are always open to the public. 
You are welcome to join on the 1st and 3rd Monday 
of the month at 6:30 PM at City Hall.

Meet and Greet: Carla Staffen, 
Assistant City Treasurer

Road Work on Ives Ave
Work is scheduled to begin in early June on the 
watermain and road reconstruction project on Ives 
Avenue. Road closure dates & details coming soon.



ledger and other balancing duties. I generate special 
assessment billings yearly. I also work with the 
external auditors on a yearly basis to make sure the 
city’s financials are in good working order. 

I like working with other departments and helping 
fellow employees understand how the financials work.

I enjoy spending time with my family and look forward 
to becoming a grandma in early October. We like to 
visit our children in Grand Rapids and Traverse City. 
I also enjoy boating, traveling, watching sports of all 
kinds, and reading.

By the Numbers: 05/05-05/19
Dial-a-Ride Service
• 4,420 Total Passengers
• 3,441 Demand Response Passengers
• 979 Ferris Shuttle Riders
• 473 Adult Riders and 1,338 Child Riders
• 1,630 Senior or Disabled Riders

Want to Run for City Commission?
City residents interested in running for a position 
on the City Commission may pick up nominating 
petitions at the City Clerk’s Office. Completed 
petitions must be filed with the City Clerk by July 23, 
2019 at 4:00 PM. Complete election information may 
be obtained from the City Clerk’s Office, by calling 
231-592-4020, or on the City website.

Meet and Greet continued.

Free Zinnias!
The City will give a free flat of zinnias to City residents 
and businesses to be planted where they can be 
viewed by the general public. 

Flower coupons are available on a first-come, first-
serve basis and may be picked up at the Public 
Works office in City Hall from May 28-30, between 
8:00 AM and 5:00 PM. There is a limit of one coupon 
per address.

Coupons can be exchanged for the zinnia flats on 
Friday, May 31 at the Farmer’s Market in front of City 
Hall between 8:00 AM and 2:00 PM. You must have a 
coupon to receive free flowers.

Trash and Recycling News
• Pickup on Tuesday, May 28 next week because 

Monday, May 27 is Memorial Day.
• Starting in June 2019, recycling pickup will only take 

place on the 2nd and 4th Mondays of the month. 
Trash pickup will take place every Monday.

City Hall will be closed on Monday, May 27, 2019 for 
the Memorial Day holiday. We will be open again at 
8:00 AM on Tuesday, May 28. Best wishes to you and 
your family this Memorial Day. 


